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Additional Terms for Trade 
Valid from October 2025 

General 

1.1 These supplementary terms and conditions to the 
General Terms and Conditions (GTC) of LAKE Solu-
tions AG (hereinafter referred to as "Supplementary 
Terms and Conditions") govern specific aspects relat-
ing to the trade in hardware and software that LAKE 
provides to its customers (hereinafter referred to as 
"CUSTOMER"). 

1.2 These Additional Terms and Conditions apply in ad-
dition to the General Terms and Conditions of LAKE 
and automatically become part of the contractual 
agreement between the parties upon procurement, 
delivery or brokerage of hardware and software. 

1.3 For all other services to which no separate Additional 
Terms and Conditions apply, the General Terms and 
Conditions shall apply exclusively. 

1.4 In the event of contradictions between these addi-
tional terms and conditions and the general terms 
and conditions, the present provisions shall take 
precedence insofar as they relate to the same sub-
ject matter. 

2 Delivery and acceptance 

2.1 If the customer purchases HW/SW components as 
part of the LAKE Trusted Cloud, the scope of delivery 
corresponds to the service configuration defined in 
writing. 

2.2 The place of performance is the location designated 
by the CUSTOMER for the installation or provision of 
the service.  

2.3 The delivery must be checked immediately upon re-
ceipt. Any delivery errors must be reported in writing 
within 5 working days. After this period, returns are 
no longer possible. The return of incorrectly deliv-
ered products will only be accepted if the goods are 
complete, in their original packaging and unopened. 

2.4 LAKE shall examine any reported defects and under-
takes to remedy any justified complaints free of 
charge within a reasonable period of time. 

2.5 If no special acceptance test has been agreed, the 
products delivered by LAKE shall be deemed to have 
been accepted and approved by the CUSTOMER 
without written notice of defects within 5 working 
days of receipt of the products or after the services 
have been rendered. 

2.6 Delays in products from third-party sources that are 
attributable to late or incomplete delivery by the 
manufacturer/supplier shall automatically extend 
the delivery periods designated as binding by a rea-
sonable amount. 

3 Warranty 

3.1 All LAKE service components (software and hard-
ware) are subject to a full functional warranty 
throughout the entire service period.  

3.2 For all third-party products, only the warranty or li-
cence terms of the respective manufacturer commu-
nicated to the CUSTOMER shall apply. The CUS-
TOMER must assert any corresponding claims di-
rectly with the manufacturer. 

3.3 LAKE does not guarantee that the products can be 
used continuously for the applications specified by 
the CUSTOMER under any conditions of use and op-
eration and that they will deliver the expected per-
formance. LAKE is released from any warranty obli-
gations in the following cases in particular: 

• Careless handling or non-compliance with the 
recommended conditions of use and operation 
when using products; 

• Interference with or modifications to the prod-
ucts by the CUSTOMER or third parties; 

• Influences from equipment or programmes not 
supplied or authorised by LAKE; 

• Effects of natural disasters;  

• Resale or transfer to third parties. 


